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About Oakley PC

- We work on-site, as well as in our shop.

- On-site work is hourly rate (S99/hr) with a one hour
minimum. After the first hour, we bill in 15-minute

increments. Yes, we have Military & Police/Fire discounts!

- In-shop work is entirely flat-rate.

- Oakley PC strives to bridge the gap between an expensive
“I.T. Business Consultant” and that really helpful family

member who’s willing to spend their entire weekend getting
your computer fixed for free.
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;J COMPUTER
A REPAIR & SUPPORT

OAKLEY PC MAKES OWNING COMPUTERS
ENJOYABLE AND AFFORDABLE.
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WE OFFER EVERYTHING FROM SIMPLE REMOTE HELP, SOFTWARE
CONFIGURATION, & ON-SITE VIRUS REMOVAL, TO HOME & BUSINESS
NETWORK CONFIGURATION, COMPLETE LAPTOP HARDWARE REPAIR,

AND CUSTOM COMPUTER BUILDS.

COMPUTER CONSULTATION & REPAIR SERVICE
CALL OR TEXT FOR IMMEDIATE ASSISTANCE: (925) 207-7718
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Contacts Us

VOICE / TEXT: (925) 207-7718
EMAIL: INFO@OAKLEYPC.COM

SERVICE REQUEST / CONTACT FORM

Your full name: Problem details
Your email
Phone number

Enter code






Popular/Common Services

e Complete data migration from an older
system to a new one. Including personal files,
favorites, emails, programs, and settings.

e Hard drive replacement/upgrade to an SSD.
This can breathe years of life into an old system,

as well as make it faster and more reliable than
new.

e On-site custom procedure creation...
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Adware / Antivirus
e Adware “companies” overtaking software

S

e Adware “support teams” cold-calling, hoping

you will allow them to remotely-connect to
your PC.

e MSE > Windows Defender > Windows
Defender Security Center

e Malwarebytes M
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Quick Tip:

e How to easily backup:

- Microsoft:

“File History”

- Apple: “Time Machine”

Settings

UPDATE & SECURITY

Windows Update

Back up using

Windows Defender

Back up your files to al

are lost, damage

Backup

v Add a drive
Recovery

Activation

Looking for an

Find My Device

If you created a backu)
For developers tool, it'll still work in W

Show All Time Machine Q_ Search

Select Backup Disk...

Time Machine

OFF E ON Time Machine keeps:

o Hourly backups for the past 24 hours
Turn On ¢ Daily backups for the past month
o Weekly backups for all previous months

Select Backup Drive

The oldest backups are deleted when your disk becomes full.

Check This Box
e Show Time Machine in menu bar Options...



C.P.D.D.

(Computer Problem Detection Device)
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